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Cascade 
Groups

Mass communication 
through group 
broadcasting.

iModus has the capability to contact groups 
of users with one message. From specialist 
teams to entire communities messages can 
be sent to a recipient’s Mobile Phone, Office 
or Home number, Pager, Email or PrefMail or a 
combination of all. 
A cascade group can be staff in a department, a geographical 
area, a building or an entire organisation,     

Group recipients can be managed through the secure web 
interface and updated and changed in real time.  The website 
also provides full audit trail and message history together with 
any replies or message acknowledgements.

Messages can be sent via the secure iModus web interface, 
from your own systems via API or SOAP interface, Email, SMS or 
through our 24 x7 Call Centre.

In addition to groups being broadcast to, individuals can send 
messages back to response groups, allowing quick delivery of 
information to a management team. 

For more information, please contact your Vocal 
account manager.




