Dynamic
ConferenceCall

Direct connection into
a LIVE call.

As part of Vocal’s extensive suite of
communication tools, ConferenceCall has been
developed to play a vital role in removing inherent
and potentially costly delays in many crisis
management systems.

Many will be familiar with receiving a voice call or a text message
informing them that they are to dial a given number in order to join
a conference call. ConferenceCall makes the leap of combining the
traditional call-to-conference with the conference call itself.

By addressing the issue head on, ConferenceCall eliminates issues
such as delays in dialling the number, misdialled calls and enables
seamless connection with participants.

ConferenceCall resolves these issues and more. It works by
broadcasting a predefined voice message to the intended personnel,
and upon answering the recipient has the option to repeat the
message, to decline the message or to be directly connected.

By opting to be connected, the recipient joins the conference call
itself, no redialling, no delays, no fuss. Integrating this simple menu
option with Vocal’s iModus platform, allows managing personnel to
identify those who have received, declined or joined the conference,
a valuable tool in itself.

By integrating this service into your emergency communication
plans you will possess a full date and time stamped audit trial
provided for analysis, both during and after the event.

ConferenceCall is hosted within a secure, robust and resilient
multi-sited server and telephony platform and provides low cost
access to a large number of lines. Lines are shared by all users of
ConferenceCall however subscribers can opt to have additional
dedicated lines within the system to add a further level of resilience.

ConferenceCall can be provided as a stand alone service or as part
of iModus, Vocal’s powerful suite of dedicated business continuity
communication solutions.

‘the messaging & business communication suite”

KEY FACTS

* Provides fast conference call connection, saving valuable
time in a crisis.

* Enables your crisis management team to know exactly who
have been called to join the conference, who has received
the call, who are unable to join and who can be connected
immediately.

* Provides full audit trail of events as they unfold.
* Hosted within a secure, robust and supported environment.

For more information, please contact your Vocal
account manager.

“ConferenceCall will save valuable time in
getting my Business Continuity team together.
Vital decisions can be made quicker with
maximum input from the members of my team”

Business Continuity Manager,
London based Finance Company
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