
vo
ca

l.u
k.

co
m

‘the messaging & business communication suite”
0800 035 0081
sales@vocal.uk.com

Vocal © 2008. All names, logos and trademarks are the property of Vocal. iModus™ is a trademark of Vocal. Google Maps™ is a trademark of Google Inc.

PrefMail

PrefMail Alerts to 
your Desktop

PrefMail is the unique desktop messaging tool 
from Vocal - powered by iModus.
During times of crisis, speed is of the essence and rapid clear 
communication is vital. E-mails can be missed or overlooked, and in 
times of crisis, delayed.

Vocal’s PrefMail service has been designed to ensure that important 
messages are delivered clearly and with little or no delay. It is 
estimated that the average business E-mail user receives around 
30 - 50 E-mails per day some important, some just for general 
information, all appear in the same fashion. PrefMail delivers 
message directly to your desk top, not to an e-mail inbox with other 
messages. Messages are displayed in the icon tray of your PC. Low 
and medium priority messages are displayed as a small pop up in 
the bottom right hand corner of the desk top. High priority messages 
are displayed in the centre of the PC Screen and will not disappear 
until acknowledged and the message read.

For more information, please contact your 
Vocal account manager.
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LOW PRIORITY Desktop Alert

PrefMail, one of the multiple message delivery methods

MEDIUM PRIORITY Desktop Alert

HIGH PRIORITY Desktop Alert

PrefMail is a unique method of contacting internal staff and simply 
requires a piece of approved software to be downloaded. The 
system polls our secure servers, checking for messages every 15 
secs. Once a message is broadcast the message is delivered to the 
desk top via the PrefMail tool and displayed  on screen. The priority 
of the message determines the size displayed.

PrefMail is a closed user system so only approved senders can 
contact you through the platform.




