Incident
Management
Tools

Managing staff,
Communication
processes and the
auditing of actions.

Graphical Asset Tracking

* Plot company buildings, locations of known threats, Disaster
Recovery sites as well as many other key geographical
locations.

* Understand at a glance your proximity to an incident and
how cordons and road closures may affect you and have the

: ability to communicate this with others.

EV“}?{:‘I“}'U" * Combine this with the route planning facility to provide

: a comprehensive incident locator and geographical
management tool.

Live secure auditable incident log

* Record actions, responses, incoming requests and notifications.

* Deliver these records to key team members to ensure they are fully
informed as the incident progresses and allow them to record their
comments.

* Review in real-time during the incident.

* Vital for post incident analysis of decisions made, how the incident
escalated and the time lines of actions and responses.

* By using in conjunction with the full audit trail of messaging, the
requirements for full accountability is achieved.

Secure Resource Centre Directory

* All your points of reference at your fingertips. ’ In a similar way to the Secure Resources Centre,

* By uploading documents to your messaging the Directory allows your key contacts to be where
platform you will ensure all processes and | you need them when you need them.
protocols are adhered to. Whether it be building contractors, legal advisors,

* By adding building plans, escape routes, records of other arms of your organisation, support services,
hazardous materials and IT infrastructure, decisions can Directors, local authorities, emergency planners or your
be made swiftly and accurately even when an incident own support network, having their contact details close
needs to be managed remotely. at hand even when operating remotely, saves time,

« Documents can also be made broadly available, creating a improves efficiency and ensures there’s a definitive list

vital reference point for staff and other interested parties. of contacts for all to use.
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