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Public Sector &

Emergency Setrvices:- SMS_
Communicate with your
Businesses, Residents &

Employees in a Crisis. ﬁ

An interactive web incident
management solution

Warn and Inform is a fully supported desktop and web hosted
solution providing business and community based information
displayed within a fully customisable environment.

The Warn and Inform system helps Police and Local Authorities to
fulfill their obligations within the CCA. The system is widely used
by Police forces and Local Authorities across London, Manchester,
The system provides a feature set and modular expansion Birmingham, Leeds, Bristol, Nottingham & Sheffield.

enabling emergency services and businesses to manage and
inform during any incident. The infrastructure allows authorised
users to communicate in real time and for recipients or viewers

to have access to permission based information and historic Modular functionality

logs where appropriate. * Multi level permission based log in

The system has been launched as a logical upgrade to Vocal's * Map Generation and broadcast (External or
highly successful Priority Alert service and as an enhancement template based)

to our range of broadcast communication services. The Vocal
Priority Alert System was used extensively by Police forces
across the UK during the terrorist attacks of July 7th 2005.

* Message Broadcasting via SMS, LIVE Voice,
E-Mail, Pager & Unique PrefMail Service

Included within the modular Incident Management and Response Capture

system is the iModus * News Feeds - including live police data and
PrefMail Service (desktop global feeds

messaging tool) which
eliminates traditional e-mail
issues, for example no

clear priority, messages

lost within an inbox, server/
internet delays and allows
for rapid broadcast with
clear prominent delivery and
priority grading.

PrefMail messages do not get overlooked.

Calendar and advanced event planning
e Forum

Resource base

Acknowledgement functionality

Survey and Response collation

Integration into iModus Messaging Platform

Unique Desktop messaging functionality

oI"IOd US ‘the messaging & business communication suite”
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